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Nearly Perfect 
Renfrew Employment Centre Moves 
to Barrier-Free Office 


ilian Robinson walks slowly 
up to the main doors of the 
Renfrew Canada Employment 
Centre, pushes the large button 
on her right and the doors open 
automatically. 


Without stepping up a single stair, 
she easily negotiates her way from 
the front door, to the reception desk 
and down the hall to speak with the 
counsellor. She’s in the office to dis- 
cuss retraining options. 


“From front door to emergency 
exits, the office is completely wheel- 
chair-accessible,” Joyce Dawson, 
manager of the CEC, boasts proudly 
as she conducts another tour of her 
new facility. 


As an example of an office physically 
accessible to everyone, the Renfrew 
Canada Employment Centre is nearly 
perfect. 


In September, 1992 the staff at the 
Renfrew CEC moved from an old, 
barely accessible (totally inaccessible 
to people using wheelchairs) office 
in a Government of Canada build- 
ing, to a new office two blocks 
away. 


Joyce and her staff of eight had 
maximum input into the design of 
the new office. Their goal was to 
make it totally accessible and 


useable by clients having any type 
of disability. 


Photo: Pierre St-Jacques 


The new office compared 
to the old, is a study in 
contrasts. 


Street-level approach 


Be: at the front door, 
Joyce pointed out the parking 
for clients with disabilities, the grad- 
ed curb, the lack of stairs and the 
automatic doors. 


“In our former location, we had only 
on-street parking, a curb on the 
sidewalk and four stairs leading to 
the front door. A wheelchair ramp 
at the side of the building termin- 
ated at a locked door equipped with 
a doorbell that didn't ring in the CEC 
office. Clients were dependent on 
someone in the Post Office respond- 
ing to the bell. Often no one did.” 


INSIDE: 
IMPROVING ACCESS TO EMPLOYMENT AND TRAINING OPPORTUNITIES CAN 
MAKE A DIFFERENCE, P.5. e A MESSAGE FROM THE HON. PAULINE BROWES, 
MINISTER OF STATE FOR EMPLOYMENT AND IMMIGRATION, P.4. 
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manager of the CEC, boasts proudly 
as she conducts another tour of her 
new facility. 
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Bake at the front door, 
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ed curb, the lack of stairs and the 
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in a Government of Canada build- 
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Out on the 
Street: The old 
Renfrew CEC 
was inaccessible 


Entry 


CC nce inside the building, 
Oise faced a long, narrow, 
steep set of 30 stairs,” Joyce contin- 
ued. “There was no elevator. There 
were two turns to the second floor 
office where heavy entrance doors 
barred the way for anyone but the 
most robust. 


“The old facility 
was totally inac- 
cessible to wheel- 
chair users, but 

in this new first- 
floor office, there 
is ample room 

to manoeuvre 

a wheelchair 
between and 
through the three sets of doors.” 
Signage is easy to read in white on 
black, and mounted at a suitable 
level for everyone. 


Interior office 


66 he old office was a bit of a 
nightmare inside,” Joyce said, 
“with the maze of desks and narrow 
aisles.” Counters were too high for 
wheelchairs. Job Information Boards 
were also too high and the informa- 
tion was printed in type too small 
to read. There were no services for 
people with hearing impairments. 
Pamphlet racks were out of reach. 
Washrooms were ill-equipped and 
counsellors’ offices were too small 
to accommodate wheelchairs. 


“In fact, no one worried about 
wheelchairs because their users were 
barred at the entrance,” Joyce 
added. Clients with mobility impair- 
ments were served through a home 
visit program. 


There are no such problems in the 
new office. The reception desks, 
client writing desks, aisles and coun- 
sellors’ offices are all wide enough 
and at a suitable level for wheelchair 


access. The pamphlet racks and 
water fountain are lower for 
easier access. 


The Job Information Board is mount- 
ed closer to the floor. “Staff eagerly 
await the new computerized infor- 
mation to be accessed on terminals 
as part of the Job Bank initiative,” 
Joyce said. “At least one terminal 
will be at wheelchair height and 
people with visual impairments 

will find it much easier to use.” 


Washrooms are completely 
equipped for clients with impair- 
ments. Even small details are taken 
care of such as push taps and push 
door handles. The lighting is very 
good. “And the boardroom is com- 
pletely accessible and flexible,” 
Joyce pointed out with pride. 


All CEC'S Surveyed 
on Accessibility 


he Canadian Committee on 

Employment and Disabilities is 
surveying all Canada Employment 
Centres (CEC's)on access by clients 
with disabilities. Included in the 
survey are questions on: parking, 
outdoor signage, availability of 
public transit, access to the build- 
ing, entrance doors, interior sig- 
nage, interior access, washrooms, 
emergency exits, reception coun- 
ters, signs for people with hearing 
impairments, job listings and coun- 
sellor office accessibility. 


The information was collected in 
February and will be discussed with 
the Employment and Immigration 
Canada facilities management 
group. If necessary, upgrading and 
retrofitting CEC offices to the 
Canadian Standards Association's 
and EIC’s own accessibility stan- 
dards will be planned. 


Joyce Dawson, manager of the 
Renfrew CEC, was a consultant to 
other branch managers across the 
country on this survey. 
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Opening doors 
at Renfrew's 
new CEC 


“We surveyed our Renfrew service 
area and found that only seven resi- 
dents had TDD (Telecommunications 
Device for the 
Deaf) machines 
at home, so we 
decided not to 
include a dedi- 
cated telephone 
line in the CEC. 
However, we are 
monitoring the 
situation and will 
meet the need if 
it arises,” Joyce 
commented. In 
the interim, the Bell Relay Service 
can be used to contact the office. 


There is one small imperfection. 
“Ironically, as the result of a retro- 
fit,” Joyce pointed out, “we now 
have one counter at the employ- 
ment receptionist's position that is 
too high for clients in wheelchairs. 
“Our forms still pose a problem for 


people with visual or reading impair- 


ments. They are not yet available in 
alternative formats for reading or 
filling out. But we do provide per- 
sonal assistance to clients who 
request help,” she said. 


As a case study in contrasts, the old 


Renfrew CEC office, compared to the 


new, fills the bill. The staff and man- 
ager are justifiably proud of their 
facility and their ability to serve all 
clients equally. “Clients appear to 
be equally delighted with the new 
office,” Joyce reported. 


New Minister of State 
for Employment and 
Immigration 


n January 4, 1993, Pauline 

Browes, Member of Parliament 
for Scarborough Centre, became the 
new Minister of State for 
Employment and Immigration. 


During her first three months in the 
portfolio, Minister Browes has taken 
a special interest in the employment 
equity issues facing the department 
and has met with several groups rep- 
resenting Canadians with disabilities. 


Accessibility Makes 
a Difference 


5 he difference between the 

old and new offices is won- 
derful,” said Lilian Robinson, a 
client of the Renfrew CEC. The sen- 
timent is echoed by Robert Welsh 
of Douglas. 


“In the old building, the doors 
were heavy. There were no 
handrails on the exterior stairs. 
Inside you had to go up a steep set 
of narrow, cement stairs where 
there was no place to rest. | needed 
to rest and | needed to stop to get 
my balance a couple of times on 
the way up and down, “Lilian said. 


Robert, a former seasonal worker 
in heavy construction for 25 years 
who now suffers from diabetes, 
arthritis and fibromyalgis, also had 
trouble with the heavy doors and 
the stairs. That trouble is eliminat- 
ed in the new facility. 


Lilian, the victim of a car accident, 
had her leg shattered in six places, 
among other injuries. She gradually 
progressed over a two-year period 
from a wheelchair to crutches to 
canes to walking slowly on her 
own. Because of her impairment, 
she can no longer work as a hard- 
ware store clerk. With her original 
training in office work and some 
additional training arranged 
through the CEC, she hopes even- 
tually to work in office admini- 
stration again. 


Robert has returned to school and 
completed a grade 12 diploma. He 
has shown an aptitude for social 
work and is now waiting for the 
community to offer a course in that 
field in Renfrew. 


“The new building is so easy to get 
into with the automatic doors and 
no stairs,” Lilian said. “And they 
still have the same great staff.” 
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The Hon. 
Pauline Browes 
Minister of State 
for Employment 
and Immigration 


She has already had the opportunity 
to appear before the Standing 
Committee on Human Rights and 
the Disabled. She also has the lead 
role for the government's response 
to the parliamentary review of the 
Employment Equity Act. 


A Message from Pauline 
Browes, Minister of State 
for Employment and 
Immigration 


believe the key to 
I opening doors to 
Canada’s labour market 
for people with disabili- 
ties is improved access 
to training and employ- 
ment opportunities. 


Employment and 
Immigration Canada is 
one of ten Government 
of Canada departments 
participating in the 
National Strategy for the Integration 
of Persons with Disabilities 
announced by Prime Minister Brian 
Mulroney in September, 1991. 


There are three primary goals in the 
strategy: equal access to government 
programs and services; economic 
integration and contribution to the 
Canadian labour force; and effective 
participation in government policies 
and programs. 


Employment and Immigration has an 
important stake in this initiative. The 
efforts of this department are 
focused on ensuring that more 
Canadians with disabilities are using 
employment and training services 
and programs. 


We will accomplish this important 
goal through a number of activities. 
A national training project is under 
way which is designed to ensure that 
our staff at Canada Employment 
Centres across Canada have the skills 


they need to provide services to 
Canadians with disabilities. The 
department is committed to dissemi- 
nating information on programs and 
services, on job search and other 
practical matters, in print and alter- 
native formats. For example, 
Employment and Immigration 
Canada is preparing a guide on 
career planning and job search 
methods for blind and visually 
impaired persons. Another project 
under way is the production of a 
bilingual video in sign language to 
inform the deaf and hard of hearing 
of the services available at Canada 
Employment Centres. 


Another important goal is making 
all our centres barrier-free and 
access is improving. In this issue, you 
can read about the changes at the 
centre in Renfrew, Ontario. | think 
this illustrates the kind of positive 
changes we will work to achieve 
across Canada. 


We are also studying existing 
employment and training services 
and programs to learn how we can 
ensure that people with disabilities 
have full access. Equal access to the 
labour market will only be achieved 
by individuals and groups working 
together. Employers, employees, the 
government and groups represent- 
ing Canadians with disabilities need 
to work together to resolve prob- 
lems. 


It is time to be more aggressive in 
promoting the skills and talents 

of persons with disabilities. Every 
Canadian who enters the labour 
force not only gains individually but 
also contributes to the prosperity of 
all Canadians. You have my commit- 
ment that Employment and 
Immigration Canada will do every- 
thing possible to ensure that 
Canadians with disabilities get the 
chance to contribute their talents, 
abilities and skills. 


FOUR 


The talent 
of success 
is nothing 
more than 


doing what 


you can 
do well 


and doing 


well 
whatever 


you do. 


~ Henry 
Wadsworth 
Longfellow 


Hiring people with 
disabilities makes good 
business sense at 
WARNER-LAMBERT 


ecognized as a company making 
Ness strides in 
Employment Equity, Warner-Lambert 
is working on several initiatives to 
hire qualified employees with 
impairments. For example, all 
Warner-Lambert job advertisements 
encourage “qualified people with 
disabilities, males and females, 
aboriginal and minority people” to 
apply. Interviewers are trained to 
focus on specific skills and experi- 
ence for a job to minimize the influ- 
ence of stereotyping and bias in 
hiring. And, job bridging allows 
employees with potential 

to “grow” into a position. 


Flexible working hours benefit 
employees with special needs. 
The company head office is 
accessible to people with 
mobility impairments. 
Educational assistance is avail- 
able for work-related courses 
and a variety of in-house train- 
ing is available to increase the 
skills of employees at all levels. 


For four years, the company 
has participated on a 
Scarborough Board of 
Education advisory committee 
on a co-op program for stu- 
dents with disabilities. This 
program is a model for inte- 
grating individuals into the 
work environment. Other 
school boards have mounted similar 
programs. 


Students with spina bifida, cerebral 
palsy and muscular dystrophy have 
completed co-op placement assign- 
ments with Warner-Lambert. Their 
supervisors and co-workers have 
received awareness training. 


Warner-Lambert is a multi-national 
company involved in three major 
core businesses — ethical pharma- 
ceuticals, consumer health and 
personal products and confectionery 
products. In Canada, it employs 
people in Scarborough, Brockville, 
Edmonton, Montreal and Halifax. 


Do you know an employer making 
the work place more accessible to 
people with disabilities? We're 
looking for examples of good 
employment equity practices to 
share with other employers. 

Call and let us know. Our toll-free 
number is 1-800-363-0044. The 
number for TTY or TDD calls is 
1-800-465-7735. 


Equal access is the goal of 
the Canadian Committee 
on Employment and 
Disabilities. 


s one of the partner depart- 

ments in the National Strategy 
for the Integration of Persons with 
Disabilities, the federal department 
of Employment and Immigration 
Canada formed the Canadian 
Committee on Employment and 
Disabilities to increase the participa- 
tion of Canadians with disabilities in 
the department's employment and 
training programs and services. 


Marnie Clarke, chairperson of 

the Canadian Committee on 
Employment and Disabilities, 

said “One of our objectives is to 
put scarce resources towards 
improving services to Canadians 
with disabilities. Rather than focus- 
ing on process and structures, we 
want to use resources to make 
things happen.” 


HATAVSE 


The guiding force behind the work 
of the Canadian Committee on 
Employment and Disabilities is a 
report commissioned by the depart- 
ment. The report “Willing to 
Work...Together” was initiated by 
the Coalition of Provincial 
Organizations of the Handicapped 
(COPOH) and the National Anti- 
Poverty Organization. Presented to 
Employment and Immigration 
Canada in 1991, the report reviews 
EIC programs and services and iden- 
tifies a number of ways to improve 
access to employment and training 
programs and services for people 
with disabilities. 


"This newsletter is designed to 
inform Canadians with disabilities 


and everyone interested in opportu- 
nities and services for Canadians 
with disabilities about our progress 
and our set-backs,” said Marnie. 


To act on the recommendations in 
the report, the Canadian Committee 
on Employment and Disabilities 
established four working groups: 
Programs and Services, Staff 
Training, Communications and 
Barrier-Free Access. 


“The working groups will ensure 
the common goals of the national 
strategy and the committee are 
addressed by EIC,” said Marnie. 
“Both stress the importance of equal 
access and economic integration for 
Canadians with disabilities.” 


—_____—_<j—_ 
EmployAbility 


BY PHONE 


A recorded version of EmployAbility in both English and French 
is available 24 hours a day, seven days a week. 


To subscribe, telephone: 


1-800-363-0044 


To reach recording, telephone: 
1-800-363-0044 


or write: 
Canada Communication Group 
Mailroom, Room B-1001 
45 Sacré Coeur Blvd. 
Hull, Québec 
K1A 0S9 


When ordering, please ask for a subscription to EmployAbility 
and specify a format: 
e Large print © 3 1/2 inch computer diskette (ASCII version) © Audio-cassette 


Your comments are important. Stay in touch with the Canadian Committee 
on Employment and Disabilities. Use the interactive feature of the 
newsletter recording to send us a message. Call 1-800-363-0044 to share 
your comments on any of the issues raised in the newsletter. 


TTY/TDD service 
If you use a TTY/TDD, you can subscribe to EmployAbility or leave 
comments by calling 1-800-465-7735. 


Published under the authority of the Honourable Pauline Browes, Minister 
of State for Employment and Immigration. 
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Quebec Training 
Sessions a Dramatic 
Success 


he Quebec region has 
recently finished its 
training sessions and 
the results couldn't be 
more positive. Trainers 
travelled across Quebec, 
offering 80 sessions to over three- 
quarters of frontline staff in under 
five months. One purpose of the 
program was to assist staff to identi- 
fy the needs and serve people with 
disabilities more effectively. And it 
appears to be working. 


“Participants were highly 
impressed with the quality of 
the course and the trainers,” 
says Denise Nobert-Garceau, 
Quebec Coordinator for 
Persons With Disabilities. A 
pre-course survey showed 
that 80 per cent thought 
the course might be useful 
to them. Twenty per cent 
thought otherwise. A fol- 
low-up evaluation shows a different 
picture. Ninety-eight per cent said 
they found the course both effective 
and useful. 


Denise also pointed out that the 
program received a high priority in 
a time of budget cutbacks. Financial 
backing for the program came from 
the National Strategy for the Inte- 
gration of Persons with Disabilities, 
Canada Employment Centre (CEC) 
training funds and assistance from 
departmental funds. 


Comments on the evaluation survey 
were enthusiastic. Trainers were des- 
cribed as marvellous, great, sympa- 

thetic, extraordinary. One participant 


commented that “| learned creative 
ways of communicating with people 
who are hearing impaired. The tips 
we learned on how to ask questions 
to uncover hidden disabilities with- 
out being insulting are used every 
day now.” 


“There's a lot of information to 
remember,” said Claude Archambault, 
of St. Jerome, Quebec. “The course 
should be repeated periodically to 
maintain our sensitivity.” 


One key to the success of the pro- 
gram is the emphasis placed on 
interaction with trainers with dis- 
abilities. Tina Mince, a blind trainer, 
journalist and stand-up comedian, 
was one of eight trainers involved 

in the CEC project. She brought her 
common sense understanding of 
disabilities, and her humour, to the 
sessions. Just as there is a right and 
wrong way to offer assistance, there’s 
a right and wrong way to give assis- 
tance. Tina gave this example: “If 
the person you are helping is blind, 
offer him or her your elbow so that 
the person can follow slightly behind. 
Walk at that person’s pace. You don't 
have to pull or push them to their 
destination.” 


Tina's reputation in Montreal as a 
stand-up comic stands her in good 
stead for training sessions. Aud- 
iences warm to quips like this one: 
“| haven't had a date in a year. 

| guess that's because blind dates 
have such a bad reputation.” 


“Laugh with us, not at us,” is the 
message she wants to get across. 


Tina said she was very impressed by 
the willingness to learn among CEC 
staff. “| also learned a great deal 
about their reality. They are under 
enormous pressures, especially in 
these tough times, to give adequate 
service to everyone,” she said. 
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This video 


is designe 
to raise 


everyone's 
awareness, 


not just 

the deaf 
and 

the hearing- 

impaired 


Show Business 


new video for the hearing- à 
Ariel and deaf community 
gives “show business” a whole new 
meaning. James Roots, Executive : 
Director of the Canadian Association 
for the Deaf, wrote the final version 
of the script. He noted, “A true ‘video 
for deaf people’ would be written 
for deaf viewers, would employ deaf 
actors, and would be conducted in 
Sign Language with captioning, and, 
optionally, would include voice-over 
for hearing and hearing impaired 
people. This is what the government 
has accomplished.” 


Featuring both American Sign 
Language (ASL) and Langage de 
signes du Québec (LSQ), along with 
captions and voice-over narration in 
both French and English, this unique 
production shows the whole range 
of services available in Canada Employ- 
ment Centres (CECs) across the coun- 
try. The emphasis is on self-help and 
showing deaf and hearing-impaired 
people that the CEC is a welcoming 
and responsive environment. Trained 
people, modern equipment and up- 
to-date information can help meet 
their job-hunting or career-planning 
needs. 


Ron Snider was the govern- 
ment's co-ordinator and a 
key player in the develop- 
ment of the video. As a deaf 
person, Mr. Snider is well 
aware of the obstacles a 
hearing disability can create. 
“People with disabilities can 
live in a small world. This 
video is meant to help them 
find out what resources are 
available to them from this 
department. More than 
that, by using sign language, 
captions and voice, this 

A video is designed to raise 
everyone's awareness, not 


d 


just the deaf and the hear- 
ing-impaired.” 


“A true ‘video 


r deaf 
Director Tony Galasso of ford a 
Videoframe Productions of people 
Toronto, jours the produc- would be 
i coopera- : 
tion depended on p ten for 


tion. “In a speaking video, it 
is collaborative, but eventu- 
ally there is a dictator, called 
a director, who says ‘Okay, 
that’s it.’ With this show, even 
from the earliest stages of 
script preparation, through 
to shooting to editing, we 
learned that it really requires 
a cooperative effort.” 


Mr. Galasso found working ing, and, 
with the deaf, on a video for % Il 
the deaf, reversed much of optionally, 
the conventional wisdom. would include 
Running time is important ae 

for a hearing audience, for voice ONE 
example, to avoid boredom. for hearing 
“| was politely told that in : 
the case of deaf people, there and hea LUN) 
are so few productions tai- impaired 
lor-made for that community, people. 
that length is not so much a his i h 
factor. One man said, ‘Don't This is what 
worry if it runs twenty min- the govern- 
utes or twenty-five minutes, ment has 


they won't be bored. They'll 
be happy to have a show 
tailored to their needs for 

a change.” 


Addressing the hard-of-hearing com- 
munity as well as the deaf posed 
another challenge, because signing 
is sometimes faster than the spoken 
word. Back at the editing studio, short- 
ened versions of the script must be 
used for voice-over narration and 
captioning. 


Ron Snider said, “We plan to distrib- 
ute the video to cable TV systems 
which have channels for the deaf, 
and to Canada Employment Centres, 
most of which have video facilities. 
The message deaf and hearing- 
impaired people will get is that 
resources are available to help them 
find work.” 


Learning to Work 
Together 


A innovative new training pro- 
gram is helping frontline staff 
at Canada Employment Centres (CECs) 
provide better service to people with 
disabilities. What started as a pilot 
project during National Access 
Awareness Week in 1991 has improved 
standards of service across Canada. 


TWO 


deaf viewers, 
would employ 
deaf actors, 
and would be 
conducted in 
Sign Language 
with caption- 


accomplished.” 


As Bob Coakley, Disabled Persons 
Employment Coordinator in New 
Brunswick, notes: “We knew we 
needed to provide better service. 
Our community partners confirmed 
that view in the Willing to Work 
Together report. People on the front- 
line need to be knowledgeable 
enough about the subject of disabili- 
ties to be able to offer that client 
group real employment choices.” 
Trainers (most of whom have disabil- 
ities themselves) and staff have devel- 
oped a program that combines videos, 
small group discussions and role- 
playing sessions. 


The innovative program emphasizes 
establishing rapport with the client. 
Staff are encouraged to look beyond 
the disability they see and remember 
they are dealing with an individual. 
It's a point that was dramatically 
brought home to eight Prince Edward 
Island staff, who gasped in surprise 
as Scott Morrison, one of their trainers, 
suddenly rose from his wheelchair. 


“I’m an incomplete paraplegic,” he 
said. “And the first lesson | want you 
to learn is not to assume you know 
what the disability is until you ask.” 


“Communication is a very important 
issue,” added Bob Charlton, Scott's 
co-trainer and Bob Coakley's coun- 
terpart in P.E.|. “Use everyday lan- 
guage. Stay away from negative 
stereotypes. And ask appropriate 
job-related questions.” 


Considerable course time is taken 
discussing the terms “disability, 
impairment and handicap” and 
helping the trainees understand 
the differences between them. 


Participants have the chance to prac- 
tice their own interaction techniques 
by role-playing exercises. Acting as 

a client, a CEC staff member, or an 
observer, they are encouraged to ask 
appropriate questions, listen atten- 
tively and look for creative ways 
around obstacles. 


“Staff don't like asking direct ques- 
tions about how a person’s disability 
affects them,” says Bob Coakley. 
“Role playing gives us a chance to 
explore different disabilities and dif- 
ferent client needs in a number of 
situations. We want to get staff com- 
fortable with asking questions like: 
Do you see well enough to read this 
form or should it be completed in 
some other way? It’s the only way 
service will improve.” 


A New Perspective 
on Employment 
Opportunities 


aa pes a new publica- 

tion available soon from 
Canada Employment Centres, gives 
blind and visually-impaired people 
the information they need to find 
jobs and plan careers, in formats 
designed to meet their information 
needs. 


“Perspectives” will be avail- 
able in braille, audio cassette, 
computer media and large 
print. It is written in straight- 
forward, plain language to 
ensure it is easily understood 
in alternative formats — for 
example, when recorded on 
audio cassettes. The document 
works for everyone in the 
blind and visually-impaired 
community, but it will raise 
awareness among the sighted 
as well. 


For Arthur Mills, Project 
Officer and a key participant 
in the project, “Perspectives” 
is a natural step from his involvement 
with job search workshops, job-find- 
ing clubs and job search strategies. 


“In these workshops, we had a lot 
of people with disabilities. | started 
a few years back to develop some 
materials for the visually impaired. 
We were able to get the project 
started with some funding from the 
National Strategy for the Integration 
of Persons with Disabilities. The ini- 
tial feedback we've been getting 
from agencies that work with the 
blind and the visually impaired has 
been very positive.” 


Sharlyn Ayotte, the president of 
T-Base Research and Development 

in Ottawa, was a consultant to the 
“Perspectives” project. She is partial- 
ly sighted and also offered personal 
and professional experience design- 
ing tools for the sighted and people 
with vision impairments. “Part of the 
big problem with the population of 
people we are dealing with is that 
they don’t have enough informa- 
tion. ‘Perspectives’ was planned to 
give people the tools they need to 
get on with their lives. This project 
gives people what they need and 
lets them do the interpretation 
themselves. We'll figure out where 
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The document 
works for 
everyone in 
the blind and 


visually- 
impaired 


community, 
but it will 
raise aware- 


ness among 
the sighted 


as well. 


to get the information and how to 
work with it.” 


Ms. Ayotte believes Perspectives 
demonstrates a commitment to pro- 
viding information to all Canadians 
in alternative formats. 


A lot of people 
in government 

who deal with 
communica- 
tions are not 


really aware 
of alternative 
formats and 
why they’re 
necessary. 


Both the Access to 
Information Act and Privacy 
Act now allow people with 
disabilities to request and 
receive government informa- 
tion in a format they are 
able to understand. Ross 
Hodgins, a Senior Project 
Officer with Treasury Board, 
the department that devel- 
ops guidelines for the entire 
federal government, helped 
develop new alternative for- 


mat guidelines. “We identi- 
fied two challenges. A lot of 
people in government who deal with 
communications are not really aware 
of alternative formats and why 
they're necessary. The second chal- 
lenge was definition of alternative 
formats. Most people only think 
about braille.” 


A booklet and guidelines (produced 
in alternative formats) will raise 
awareness in government depart- 
ments and give practical guidance 
on providing better service. 


Sharlyn Ayotte, herself a successful 
entrepreneur in the information 
field, points out that, “If we aren't 
Paying attention to all the things 
people have to offer and take 
advantage of all of the human 
resources at our disposal, then we 
aren/t going anywhere as a competi- 
tive nation. As the population ages, 
we are losing the expertise and the 
experience that is out there, because 
these people are now running into 
visual and other sensory difficulties. 
Their skills are now really necessary.” 


Self-Identification 
Recommended 


hen a 25-year-old New 

Brunswick woman, Mary Ann 
Milton, received a diagnosis of mul- 
tiple sclerosis (MS) last year, she was 
immediately laid off from her job as 
assistant manager in a retail store. 


According to Mary Ann, “My 
employer claimed | couldn’t fulfil the 
job description, without even wait- 
ing to see what the effect of MS 
would be.” 


Mary Ann's disability is not evident 
to people meeting her. She chose 
not to identify herself to Canada 
Employment Centre (CEC) staff when 
she applied for unemployment insur- 
ance. “It's really nobody's business,” 
Mary Ann said of her disability. “1 
don’t tell anyone about it and | didn’t 
tell anyone at the Moncton CEC.” It 
wasn’t until she met with an employ- 
ment counsellor that she revealed 
why she had been laid off. 


According to Bob Coakley, Regional 
Disabled Persons Employment Co- 
ordinator in Fredericton, many CEC 
clients avoid identifying themselves 
as a person with a disability. “One 
reason is that they fear a negative 
reaction from potential employers,” 
Bob said. People have the right not 
to identify their disability, but it is in 
the client's best interest to identify 
themselves. 


Canada Employment Centre clients 
who have disabilities should identify 
themselves in order to receive all the 
services they are entitled to. “Even 
if a client has a very obvious disabili- 
ty, our staff cannot automatically 
assume they qualify as a person with 
a disability. Our policy is voluntary 
self-identification. This respects the 
privacy of people who do not want 
to identify a disability and prevents 
Our staff from having to guess if a 
client has a hidden disability. ” 


To benefit from special employment 
and training programs or services 
offered to persons with disabilities 
through a CEC, self-identification 

is recommended. For example, 

all CECs can provide up to $10,000 
to assist clients with disabilities who 
are participating in classroom or 
on-the-job training programs. 

This funding pays for equipment, 
worksite renovations and assistive 
devices or services required to accom- 
modate a disability. When applying 
for unemployment insurance, speak- 
ing to a counsellor or requesting 
training at the local CEC, people 
with disabilities should ask if they 


are eligible for any special programs 
Or services. 
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Mary Ann's story ends on a happy 
note with a job in a new field. She 
accepted a part-time position with 
the Bank of Nova Scotia last fall after 
Participating in a bank training 
program. 


Employee-Employer 
Matchmaking 
in New Brunswick 


baker with one good hand, a 

busboy who is deaf and a wait- 
ress coping with a mental health dis- 
ability were all hired for their talents 
by a New Brunswick businessman. 


Dale Ritchie owns four Tim Horton 
restaurant franchises in Saint John, 
New Brunswick. Like entrepreneurs 
everywhere, he needs motivated, 
reliable people to help him turn a 
profit. “Good employees are hard 
to find even in a tough economy. 
People with disabilities compensate 
in other areas by showing commit- 
ment and willingness to work,” says 
Mr. Ritchie. “Everybody has weak- 
nesses in certain areas. | try to look 
at what they can do rather than 
what they can't do.” 


Mr. Ritchie has been in the fast food 
business for nine years and has hired 
people who have a physical disability 
such as deafness or who are hard of 
hearing, as well as people with a devel- 
opmental, learning or a mental health 
disability. Ten per cent of his current 
staff of 100 employees have a dis- 
ability. 


To help find some of his employees, 
he turns to the services of an employ- 
ment agency with a difference. 
Employment Partnership is a Saint 
John business specializing in job devel- 
opment and placement for people 
with mental health disabilities. The 
employment agency is a small but 
pro-active, government-funded mem- 
ber of the community. Its staff of six 
prepares applicants for the job market 
through pre-employment training 
including resume writing, job options 
and choices, interview coaching and 
job searching techniques. 


Knocking on Doors Leads 
to 70 per cent Success Rate 


Employment Partnership provides 
its own on-the-job training for its 
clients and actively markets the tal- 
ents and strengths of its clientele by 
knocking on doors in the business 
community. 


A new employee arrives on the first 
day of work with an “employment 
engineer” from Employment Partner- 
ship to act as a job trainer during 
the learning phase. The two may 
work together for several days or 
weeks if necessary. 


“Our applicants learn quickly,” says 
Adele Townsend, Manager for Employ- 
ment Partnership. “That's not a 
problem. However, they often 
express a lack confidence and self- 
esteem. Our on-the-job-trainer 
works with the person until he or 
she feels comfortable with the 
position.” 


The majority of Partnership appli- 
cants take medication for their dis- 
ability. Most were unemployed for 
at least a year, and some were out 
of work for up to 10 years. 


Employment Partnership is proud 

of its success rate in its first year of 
operation. While similar programs 
have a job retention rate in the 30 
to 40 per cent range, this Saint John 
group boasts a 70 per cent job reten- 
tion rate among its clientele. Only 20 
per cent of the jobs created are finan- 
cially supported by government 
grants. Eighty per cent of the jobs 
are created in conjunction with 
employers. In all, 33 clients have 
found permanent jobs as trades per- 
sons, office workers and employees 
in the service sector. 


This employer feature story was 
suggested by Adele Townsend, 
Manager for Employment 
Partnership, in New Brunswick. 
If you know of an example of an 


employer making the workplace 
more accessible to people with 
disabilities, just call our 1-800 line 
to leave your suggestion. 
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Communication 
Tips 


harlene Baglole, Canada Employ- 

ment Centre staff member in 
Charlottetown, PE.I. and mother of 
Tammy, who is deaf, offers this advice 
for communicating with people who 
are hard-of-hearing or the deaf if 
they read lips: 


“Speak directly to the person in your 
normal voice. Don’t shout. If you 
find you're not being understood try 
rephrasing your sentence. If the per- 
son you're speaking to is difficult to 
understand, don’t panic and listen 
too hard to the words. Listen instead 
for the message.” 


Try using pen and paper and watch 
for visual cues when communicating 
with people who are deaf or hard of 
hearing. In the longer term, consider 
taking a sign language course and 
opening up a whole new world. 


Job interviews can be a difficult 
experience for both people with 
disabilities and employers. You 
can help make the experience a 
better one. Use our free phone 


line to share your tips on the best 
ways for employers to interview 
people with disabilities. In our 
next issue, we'll publish your 
advice as a special feature. 


The next issue of EmployAbility 
is available January 1994. 
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EmployAbility 


BY PHONE 


A recorded version of EmployAbility in both English and French 
is available 24 hours a day, seven days a week. 


To reach recording, telephone: 


1-800-363-0044 


To subscribe, telephone: 


1-800-363-0044 


Or write: 

Canada Communication Group 
Mailroom, Room B-1001 
45, Sacré Coeur Blvd. 
Hull, Québec 
K1A 059 


When ordering, please specify the publications title 
and desired format: 


Large print © 3 1/2 inch computer diskette (ASCII version) ® Audio cassette 


Your comments are important. Stay in touch with the Committee 
on Employment and Disabilities. Use the interactive feature of the 
newsletter recording to send us a message. Call 1-800-363-0044 to share 
your comments on any of the issues raised in the newsletter. 


TTY/TDD service 


TTY or TDD users can subscribe to EmployAbility or leave 
comments by calling 1-800-465-7735. 


Published four times a year by the Employment Equity Branch, 
Employment, Government of Canada 


ISSN 1192-9596. 
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